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 Install from Google Play Store (for Android) or the App Store (for iOS)
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First it is required to download & install 
the mobile App in the cellphone 
(Android / iPhone):

1: Scan QR Code (download from store)
2: Could not download from the store:
3: Download directly to the device
4: Input Cellphone number
5: Sent SMS with download link
6: Close popup window
7: Click to continue (after application 
Is downloaded & installed)



Mobile App - Installed

iOS

Android



iOS devices

Manually install and trust an enterprise app on iOS

On iOS, for enterprise apps that installed manually, such as 

from a URL link, the device displays a notification on first 

launch that the app developer is not trusted. After you 

dismiss this message, you can set up trust with the app 

developer.

1. Set up enterprise app trust in your iOS 

device settings Settings > General > 

VPN & Device Management



iOS devices

Manually install and trust an enterprise app on iOS

2. Samsung SDS Co.,Ltd.     4. Click the Trust button in the 
popup

3. Trust “Samsung SDS Co., Ltd” 



After installing the SingleID mobile app on your mobile phone, run SingleID mobile app.

Then, allow the mobile app to perform the enrollment process in three steps, as shown in the 

figure below.

1

2
Click the “Register” button to scan the QR 
code created in the web page 
(See the next sheet)

Register Account



7Step 7 is coming from the 
sheet #3
Click “Next” button

* Waiting to confirm from the mobile App



After scanning the QR code or entering the manual code, confirm that you have registered for the service.

<SBS Web Page>: waiting confirmation

<Complete Enrollment><QR or Manual Code> 

<Mobile Application>



Confirm authentication by using fingerprint & setup you PIN number to complete registration.

<Register Biometrics> <Enter PIN number> <Complete>



When the enrollment is successfully completed, the completion screen appears, as shown below. 

The buttons that appear at the bottom of the completion screen correspond to the three 

situations in which the enrollment is initiated. The screen below shows the completion screen in 

the biometric portal.



Web site already logged in…





When the enrollment process is successfully completed, with the next login to the web site, it 

will be redirected to do the MFA Authentication, like below…  the MFA Authentication system 

will send you a push notification message to the cell phone App and will wait you to open the 

mobile App and click on the push notification received. 

<SBS Web Page> <Mobile Application>



Click “Yes” to confirm the verification starts

1 2 3

1

Wait for the next screen2

Use your fingerprint to verify your identity3

Authentication Request4

Scan QR Code5

Input OTP Code6

4

5

6



Finally you will see the next screen confirmation about MFA verification was done successfully 

and immediately it will redirect to the application web site.



Web site already logged in…


